Jeep Corporation 
International Division 
Warranty Procedures Manual 


' Jeep VI 


Jeep Corporation 
International Division 

14250 Plymouth Road 

Detroit, Michigan, U.S.A. 48232 


AUGUST 1971 
PRINTED IN U.S.A. 





od 


INTRODUCTION 


The prime objective of the Distributor and Jeep International 
Corporation is to develop an ever-increasing volume of vehicle 
sales, with a high percentage of repeat sales, and owner loyalty. 
This requires customer satisfaction which is created through 
prompt and straightforward application of warranty and policy 
procedures as the need may arise. 


The procedures outlined in this manual are established to give 
all owners of Jeep vehicles every practical consideration with 
respect to the warranty and service performed in conjunction 
with the Warranty. 


It is the Distributor’s responsibility to make certain these pro- 


cedures are thoroughly understood and properly administered 
by his personnel. 
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Each new Jeep motor vehicle is warranted by Jeep International 
Corporation, but this warranty is extended only to authorized 
Jeep distributors. This warranty, which is not extended by Jeep 
International Corporation to any buyer from authorized Jeep 
Distributors, is as follows: 


‘Jeep International Corporation warrants each new Jeep 
motor vehicle sold by it to be free from defects in material 
and workmanship under normal use and service, its obliga- 
tion under this warranty being limited to repairing or replac- 
ing, without charge, any part or parts thereof, including all 
equipment or trade accessories supplied by it, which shall 
within 12 months from delivery of such motor vehicle to the 
original retail buyer or 12,000 miles, whichever event shall 
first occur, be inspected by Jeep International Corporation 
and which it shall find to be defective. This warranty shall 
not apply (1) to tires,which are covered by the tire manu- 
facturer’s warranty), nor (2) to normal maintenance services 
(including, but not limited to, engine tune-up, fuel system 
cleaning and wheel, brake and clutch adjustments) and the 
normal replacement of service items (Such as spark plugs, 
ignition points, filters, wiper blades and brake and clutch 
linings) and deterioration of soft trim and appearance items 
due to use or exposure, nor (3) to any such motor vehicle 
which shall have been repaired or altered in any way so as 
in the judgment of Jeep International Corporation to affect 
adversely its performance or reliability, nor (4) to any such 
motor vehicle which has been subject to misuse, negli- 
gence or accident. 


THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, AND ALL OTHER OBLIGATIONS OR LIABILI- 
TIES ON THE PART OF JEEP INTERNATIONAL CORPO- 
RATION AND JEEP INTERNATIONAL CORPORATION 
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT ANY OTHER OBLIGATION 
OR LIABILITY.” 


WARRANTY SERVICE ON UNITED STATES 
GOVERNMENT OWNED VEHICLES 


Warranty services performed on Government vehicles submitted under 
normal RFC procedure will be for defective parts only. The cost of labor 
involved in correcting defects will not be absorbed by Jeep International 
Corporation but is to be paid for by the United States Government office 
requesting the services. 


OWNERS TRAVELING OR TEMPORARILY LOCATED 
IN FOREIGN COUNTRIES 


The warranty on Jeep vehicles located in foreign countries is the distribu- 
tor’s warranty for the country involved. The United States or Canada war- 
ranty does not apply. 


If a Jeep vehicle manufactured and sold in the United States or Canada 
is taken to another country, warranty coverage will only be extended to 
the limit of the applicable export warranty, because of the generally more 
severe operating conditions in export territories. 


Therefore, owners who plan to travel or are temporarily located in foreign 
countries should have the required maintenance services and optional 
services, as necessary, performed and retain repair orders and service 
records. Upon return, the owner should present such records to any 
authorized Jeep dealer who will contact his region for a determination of 
continued warranty coverage. 


SPECIAL CONSIDERATION FOR TOURISTS 


Any authorized Distributor or Dealer will provide for the furnishing of repairs 
for any Jeep vehicle owner in accordance with the policies and procedures 
outlined in this manual. When an owner is on tour, for example, and stops 
in the place of business of a Distributor or Dealer from whom he did not 
purchase the vehicle, and requires work be performed in conjunction with 
the warranty, he should not be asked to pay for the parts and/or labor and 
then collect from his Distributor or Dealer when he returns home. Any 
such cases should be handled as though the tourist were the Distributor’s or 
Dealer’s own customer, and the claim processed accordingly. The servicing 
Distributor or Dealer may feel assured the adjustment will be recognized. 


Towing, hotel bills, cost of meals, etc., incurred by the owner as a result 
of possible mechanical failure are not covered by the Manufacturer’s 
Warranty. 


NEW VEHICLE DELIVERY INSPECTION 


NEW VEHICLE DELIVERY INSPECTION 


It is definitely the Distributor’s obligation to pre- 
pare each new vehicle for delivery in accordance 
with Jeep International Corporation high standards 
of quality. Proper servicing of new vehicles will help 
assure owner Satisfaction. 


In order to assist Distributors with their responsi- 
bility of new vehicle delivery service, Delivery Inspec- 
tion, Form JIC 1983-1 (see “Specimen Forms’’) is fur- 
nished. This form serves as a guide for the mechanic 
to check and perform each operation. Any out-of-line 


conditions not listed on the form should be cor- 
rected during the process of the new vehicle delivery 
inspection. 


The white copy of the Form JIC 1983-1 should be 
placed in the glove compartment at the time of de- 
livery to the new owner. The pink copy should be 
retained in the Distributor’s customer service files 
and used as a follow-up within ten days to let each 
customer know you are interested in any questions or 
problems he may have. 


ITEMS SUBJECT TO SPECIAL HANDLING FOR REPAIR OR 
REPLACEMENT DURING THE WARRANTY PERIODS 


The Manufacturer’s Warranty shall apply in all of its terms, conditions and restric- 


tions to the following except as noted. 


JEEP INTERNATIONAL CORPORATION 
PARTS AND ACCESSORIES WARRANTY 


Each new Jeep part or accessory is warranted by 
Jeep International Corporation, but this warranty is 
extended only to authorized Jeep International Dis- 
tributors. This warranty, which is not extended by 
Jeep International Corporation to any buyer from 
authorized Jeep International Corporation Distribu- 
tors, is as follows: 


“Jeep International Corporation warrants each 
new Jeep part or accessory sold by it to be free 
from defects in material and workmanship under 
normal use and services, its obligation under this 
warranty being limited to repairing or replacing 
without charge any such part or accessory, which 
shall within 90 days from delivery of such part or 
accessory to the original retail buyer, or before 
such part or accessory has been in service for 
4,000 miles, whichever event shall first occur, be 
inspected by Jeep International Corporation, and 
which shall be thus defective. This warranty shall 
not apply (1) to any such part or accessory which 
shall have been repaired or altered in any way so 
as in the judgment of Jeep Corporation to affect 
adversely its performance or reliability, nor (2) to 
any such part or accessory which has been subject 
to misuse, negligence or accident. 


THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING MERCHANTABILITY, OR FITNESS FOR 
A PARTICULAR PURPOSE, AND ALL OTHER OB- 
LIGATIONS OR LIABILITIES ON THE PART OF JEEP 
INTERNATIONAL CORPORATION, AND JEEP _IN- 
TERNATIONAL CORPORATION NEITHER ASSUMES 
NOR AUTHORIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY OTHER OBLIGATION OR 
LIABILITY.” 


PARTS AND ACCESSORIES REPLACED 
DURING THE WARRANTY 


Parts and accessories replaced under the terms 
of the vehicle warranty are warranted for any unex- 
pired portion of the 12-month or 12,000-mile warranty 
period, but for not less than 90 days or 4,000 miles 
after installation. 


A. Installed by a Jeep International Corporation Dis- 
tributor—The Warranty shall be extended to the 
original purchaser of such parts and/or acces- 
sories for any unexpired portion of the 12-month 
or 12,000-mile Warranty period, but for not less 
than 90 days or 4,000 miles from the date of 
installation. 


B. Sold “Over the Counter” at wholesale or retail by 
a Jeep International Distributor — The Warranty 
shall be extended to the original retail purchaser 
of such parts and/or accessories for a period of 
90 days or 4,000 miles from date of purchase. 
Labor expense for such replacements shall not 
be assumed by the Manufacturer. 


ELECTRICAL PARTS AND ASSEMBLIES 


Electrical parts or assemblies, except horns, can 
be taken to authorized service stations of their manu- 
facturer for repairs or replacements during the War- 
ranty period. 


When the electrical unit is determined to be 
defective, the Distributor should have repairs per- 
formed by the authorized service station during the 
warranty period. The Distributor should remove it 
from the vehicle, refer it to the local authorized ser- 
vice station for repair or adjustment on a no-charge 
basis, and then replace it on the vehicle after repairs 
have been made. 


If, because of unusual circumstances, such as 
there being no authorized service in some remote 
areas, the warranty repairs (or replacement) are 
made in the Jeep International Corporation Distribu- 
tor’s Service Department, the parts replaced can be 


listed on a Request for Credit, Form JIC 260 (see 
“Specimen Forms’’). These exceptional cases should 
be fully explained on the Request for Credit in the 
body of the claim, stating the reason why repairs could 
not be handled with an authorized Service Station. 


ITEMS NOT COVERED BY THE MANUFACTURER’S WARRANTY 


TIRES 


The tires included as original equipment are 
covered by the tire manufacturer’s warranty. War- 
ranty adjustments on tires are to be made by the 
tire dealer handling the make of tire in which the 
defect is encountered—Jeep International Corpora- 
tion distributors should assist their customers in this 
respect by referring them to the appropriate tire 
dealer. 


NORMAL MAINTENANCE SERVICE OPERATIONS 


The Warranty shall not apply and credit will not 
be allowed for expenses covering such adjustments 
or parts replacements considered as normal main- 
tenance operations such as, but not limited to, those 
listed in the Warranty, those described and recom- 
mended in the Owner’s Manual or Handbook, and 
those listed below. 


1. Engine Tune-Up. 


2. Replacement of soft trim, paint and bright metal 
parts due to use or exposure. 


3. Fuel system cleaning and adjustment. 
4. Ignition system adjustments. 


5. Spark plugs when replaced because of use and 
wear. 


6. Ignition points when replaced because of use 
and wear. 


7. Condenser when replaced because of use and 
wear. 


8. Oil, air and fuel filters when replaced because 
of use and wear. 


9. Windshield wiper blades when replaced be- 
cause of use and wear. 


10. Front wheel alignment. 

11. Wheel and tire balancing. 

12. Tire rotation. 

13. Headlight adjustment. 

14. Fan and/or accessory belts due to use and wear. 
15. Brake and clutch adjustments. 


16. Adjustment of transmission shift linkage, con- 
trols and bands. 


17. Brake linings and clutch lining replaced because 
of wear rather than defect. 

18. Tires (Tires are guaranteed by the tire manu- 
facturer), as outlined previously in this manual. 


19. Repairs required because of misuse, negligence 
or accident. 


20. Repairs required as a result of repairs or altera- 
tions performed outside of an authorized Jeep 
distributorship, or resulting from use of parts not 
sold or approved by Jeep International Corpora- 
tion. 


21. Labor charges for removal and replacement of 
items sold ‘‘over-the-counter” 


22. Replacement of parts sold or approved by Jeep 
Corp. with parts not sold or approved by Jeep 
Corporation. 


23. Damage resulting from storage, including indus- 
trial fallout damage. 


24. Consequential expense such as for food, lodg- 
ing, telephone, towing, damage to goods or loss 
of income. 


25. Services listed on New Vehicle Delivery Inspec- 
tion, Form JIC 1983-1. (These are the Distributor’s 
responsibility at the time specified, after which 
these services, and any other such services, in- 
cluding elimination of squeaks and rattles, are 
the responsibility of the owner.) 


26. Diagnosis and test time. (Whether repairs are 
to be paid for by the customer, covered by 
warranty or absorbed by the Distributor, it is the 
Distributor’s responsibility to perform necessary 
diagnosis and test work.) 


27. Duplicate repairs because of improper diagnosis 
or workmanship. 


28. Replacement of parts because of improper diag- 
nosis or workmanship. 


29. Repairs outside of an authorized Jeep Corp. 
distributorship, unless in an emergency such as 
an authorized distributorship being closed or not 
available locally, or unless such repairs are of 
a specialized nature and are sublet by the dis- 
tributor. 


30. Any service recommended or suggested in the 
Owner’s Manual, or by the owner or distributor- 
ship personnel as maintenance or protective 
service. 


31. Replacement of assemblies where repair would 
have been less costly. 


32. Parts and labor operations not handled in ac- 
cordance with the procedures outlined in this 
manual for: (a) filing warranty claims, (b) return- 
ing claims material and (c) holding claims mate- 
rial for inspection. 


33. Repairs required by reason of towing a trailer 
or carrying a camper if factory recommendations 
with respect to optional equipment and weight 
restrictions have not been followed. 


ITEMS REQUIRING PRIOR FACTORY APPROVAL 


MAJOR UNIT ASSEMBLIES 


Major unit assemblies such as engines, transmis- 
sions, and axles, etc., should be repaired by adjust- 
ment or replacing the necessary component parts. 
Complete major assemblies must not be replaced 
unless the Distributor has obtained approval from 
the factory. If replacement of a complete major 
assembly is authorized by the factory, the Request 
for Credit, Form JIC 260, submitted to the Inter- 


WARRANTY 


FILING THE CLAIM 


Request for Credit, Form JIC 260, (see “Specimen 
Forms’), is to be used by Distributors when submit- 
ting warranty claims. 


The Distributor is not to write in the following 
areas of the Request for Credit Form: Parts Rejec- 
tion Code Column, Labor Rejection Code Column, 
Credit Memo. 


The form consists of 6 copies. The sixth copy of 
the Request for Credit should be used as a work 
sheet and retained by the Distributor. All informa- 
tion can be taken from the repair order, and after 
the totals have been entered on the work copy, the 
remaining 5 copies should be typed in English. 


The Distributor is to fill in all columns as indicated 
on the RFC. Extreme care must be taken when filling 
in the vehicle serial number, engine code number, 
date of Request for Credit, vehicle owner’s name, 
address, repair order date, delivery date and mile- 
age. Also, the serial numbers of transmissions should 
be inserted when these units are involved. 


In the body of the form no more than three 
troubles should be covered on one form. They 
should be lettered A, B and C, in the trouble column, 
and parts and labor pertaining to each trouble 
should be entered after each letter. If it becomes 
necessary to use two RFC forms to list all items in 
a specific claim, the notation, “Continued on RFC 
No. ...’’ should be shown in the upper right hand 
corner of the second RFC. 


The Distributor’s name and acdress, and vehicle 
serial number, should also be listed on the con- 
tinuation. 


A blank line is to be left between each trouble 
listed on the claim. 


The complete group number shown in the parts 
book should be used, as well as the part number 
and description. The quantity of each part used 
should be shown in the quantity column. 


The dealer net price as shown in the parts price 
list should be shown in the dealer net column. 


national Claims Department must be supported by 
the approval. 

The following items, although covered by the 
Manufacturer’s Warranty also require approval from 
the Factory prior to submitting a warranty claim. If 
approval is granted by the Factory, the Request for 
Credit, Form JIC 260 submitted to the International 
Claims Department must be supported by the 
approval. 

Interior and exterior soft trims. Paint. 


CLAIMS 


The landed cost in each column will include the 
distributor net price of the part plus ocean freight, 
port clearance charges, insurance and duties. 


In the case of emergencies where air freight is 
required to accelerate repairs of a vehicle which 
is inoperative, the distributor will include the cost 
in the landed cost column and a detailed explana- 
tion in the Reason for Replacement area. 


If a part required is delivered by air, and is one 
which should have been in the distributor's stock, 
the factory reserves the right to pay only com- 
parable ocean freight charges, rather than air 
charges, and will inform the distributor accordingly. 


The appropriate labor operation number as shown 
in the flat rate manual must be shown in the Labor 
Operation Number column, and the time allowed for 
the operation shown in the Hours column. Any devia- 
tions from the flat rate manual must be explained in 
detail. The International Claims Department reserves 
the right to make appropriate adjustments. 


Labor rates must be approved by and on record 
with the factory. After accepted 100% of the estab- 
lished hourly rate will be used in conjunction with 
flat rate operations when processing an RFC. 


The labor column will indicate total expense per 
operation listed. 


Each trouble must be described in detail in the 
space provided. Description such as “‘Defective’’ is 
not acceptable. 


After completion of the No. 6 Work Sheet copy, 
the Nos. 1 thru 5 copies should be typewritten by 
the Distributor and mailed to the International Claims 
Department with carbons intact. 


RFC’s must be received by the International Claims 
Department within 90 days after the work is 
performed. 


If an RFC is received from a Distributor and the 
International Claims Department has reason to be- 
lieve the part(s) used to repair a vehicle in war- 
ranty are not genuine Jeep parts, the claim will not 
be honored. The Distributor must substantiate his 
claim of using genuine parts. 


An original or a copy of the original sublet repair 
bills, on all work performed outside of the Distribu- 
tor’s service department, must be attached to the 
appropriate RFC’s and translated in English. 


If an RFC is received from a Distributor incom- 
plete, incorrect or without the necessary attach- 
ments, the International Claims Department will 
indicate any items omitted from an RFC. The form 
will be returned to the Distributor together with a 
check sheet indicating reason(s) for rejection. The 
Distributor will issue a corrected RFC form and 
show the notation, ‘‘Rewritten from RFC No....”, in 
the upper right-hand corner, and forward it to the 
International Claims Department within 30 days. If 
return is not made wthin the specified time, credit 
will be refused. 


PROCEDURE FOR HANDLING SERVICE 
WARRANTY CLAIMS ON VEHICLES NOT 
ASSEMBLED IN U.S.A. 


Distributors should submit warranty claims on JIC 
Form 260 following procedures outlined under sec- 
tion Filing the Claim. However, upon completion, 
the form must then be submitted to the assembly 
plant from which the vehicle was received. Only 
one vehicle per claim unless otherwise instructed. 


The assembly plant will then process the claim 
and reimburse the distributor in accordance with 
the procedures outlined under Filing the Claim. 


The assembly plant will then submit the claim(s) 
to the International Claims Department after elimi- 
nating those items which are the responsibility of 
the assembly plant. Local content items or manu- 
facturing defects will not be the responsibility of 
Jeep International Corporation and are not reim- 
bursable by the International Claims Department. 


REJECTED CLAIM RECONSIDERATION 


If partial credit is allowed on a Request for Credit 
or a Request for Credit is rejected completely the 
Distributor will be notified by means of a rejection 
code number listed in the ‘Rejection Code” column 
on the RFC. A rejection code identification list is 
supplied wth each credit memo. If the Distributor, 
upon receipt of such notification still feels he is en- 
titled to credit, the claim may be reopened in the 
following manner. During the next visit by the Service 
Representative all rejected RFC’s or portions thereof 
received from the International Claims Department 
since his last visit must be discussed and a deci- 
sion made by the Service Representative. 


If in his opinion the rejected credit requested 
should be reconsidered he will issue a Service 
Representative Repair Report (see specimen form). 
A new Request for Credit form must be made out 
and cross-referenced to the original RFC by typing 
the notation in the upper right-hand corner, ‘‘Re- 
written from RFC No....”. The Service Representa- 
tive Repair Report must be attached to the respec- 
tive RFC form and returned to the International 
Claims Department. 


REQUEST FOR CREDIT RETURN OR REJECTION 
CODE NUMBERS 


The reason(s) for return or rejection of a Request 
for Credit, Form JIC 260, will be indicated by use 
of the following rejection code numbers. 


1. Vehicle out of warranty. 
2. RFC not legible. 


3. Information at top of RFC incomplete or incor- 
rect as indicated. 


4. Vehicle delivery date or vehicle miles not shown 
or incorrect. 


5. Trouble letter not shown. 


6. Group number, part number, price or extension 
incomplete or incorrect as indicated. 


7. Flat rate operation number or hours not shown 
or incorrect. 


8. Insufficient explanation of cause of trouble. 


9. No service representative repair report form or 
factory approval attached (where necessary). 


10. Hydrometer readings of battery cells not shown. 


11. Repair order or sublet invoice not attached 
(where necessary). 


12. Claim not received within 90 days after work 
performed. 


13. RFC lacks authorized signature. 
14. Established hourly rate incorrect. 
15. Not factory responsibility. 

16. Genuine parts not used. 

17. Credit previously allowed on RFC. 
18. Owner Maintenance. 


19. Claim covers service considered to be part of 
new vehicle delivery. 


20. Not applicable to repair performed. 
21. Not required to perform repair listed. 
22. Duplicate of part already claimed. 

23. Duplicate of labor already claimed. 
24. Appropriate part(s) not used. 

25. Per advice of Service Representative. 


26. Others (as noted on RFC). 


DISPOSITION OF PARTS 


It is essential all claims material be properly 
cleaned and tagged using one Tag Z626-IR (see 
specimen) on each part. Include the number of the 
Request for Credit, Form JIC 260, on which the 
part is listed, and reason for replacement, on the 
tag securely attached to the part, with a wire or 
string. 


All claims material must be stored for inspection 
by the Service Representative. The storage area 
should be such the parts will remain clean, damage 
will be avoided and RFC tags will not be mutilated 
or torn off. The material should be stored (pref- 
erably in boxes or cartons) by individual groups of 
RFC’s submitted, so excessive time will not be re- 
quired for inspection. The International Claims De- 
partment reserves the right to request the return of 
defective material. 


CLAIMS CREDIT 


Credit will be issued to the Distributor upon re- 
ceipt and examination of the Request for Credit, 
Form JIC 260, and any necessary attachments, and 
subject to the terms and conditions outlined under 
“Filing the Claim” and ‘Disposition of Parts.” 


After the Service Representative inspects the 
claims material in the distributorship as outlined 
under “Disposition of Parts,’’ any discrepancies be- 
tween the RFC as credited to the Distributor and 
the supporting claims material will be charged back 
to the Distributor. Items charged back will be identi- 
fied as “ND” (non-defective) ‘‘PNA” (part(s) not 
available for inspection) or ‘‘NJP’’ (non-Jeep). The 
Flat Rate Schedule time will be the guide in pass- 


ing credit to Distributors on warranty labor trans- 
actions. 


The Distributor’s records, such as repair orders, 
must substantiate any approved claim or portion 
of claim, otherwise that portion of the claim not so 
substantiated will be charged back to the Dis- 
tributor. 


INFORMATION REGARDING AN RFC ALREADY 
FILED WITH THE INTERNATIONAL CLAIMS 
DEPARTMENT 


When referring to a claim, the Distributor must 
specify the RFC number and the vehicle serial 
number. 


DISTRIBUTION OF RFC COPIES 


When the claim has been processed by the Inter- 
national Claims Department, the Distributor will re- 
ceive a copy of the processed RFC. 


A copy will be forwarded to the Service Repre- 
sentative which he will use when scrapping the 
tagged RFC material. If the material is not avail- 
able for inspection and credit has already been 
issued, the Service Representative will inform the 
International Claims Department, who in turn will 
debit the Distributor’s account. 


CUSTOMER RELATIONS 


Good customer relations play an important part 
in the promotion of general Sales and Service 
activities. Therefore, everyone connected with a 
Distributor’s organization should do his utmost to 
create and maintain customer good will. 


In all dealings with owners, every attempt should 
be made to bring their complaints to a conclusion 
as quickly as possible. Each case should be care- 
fully investigated and handled on its individual 
merits. The customer should be given every reason- 
able consideration. If he is entitled to an adjustment, 
it should be given to him promptly and cheerfully. 
If he is not entitled to an adjustment, time should be 
taken to give him a clear explanation, one which will 
generally prove satisfactory to the owner, thereby 
retaining his good will. 


Whether a customer is right or wrong, whether 
an adjustment is made or refused, the final con- 
clusion should leave him with a thorough under- 
standing and a friendly attitude toward the dis- 





information: 


@ Owner’s full name 

© Owner’s street address 

© Owner’s city and state 

® Owner’s business address 
Model and body type 
Serial number 

Date vehicle purchased 


e Witness(es) 


e Distributor making report. 


PERSONAL INJURY OR PROPERTY DAMAGE 


In cases where the alleged failure of a part has resulted in an accident, involving either per- 
sonal injury or property damage, or where such an accident is attributed by the owner to 
a defect in construction or design, the Distributor will immediately notify Jeep Corporation, 
International Division, 14250 Plymouth Rd., Detroit, Michigan 48232, giving the following 


Details of accident: 

e Extent of damage to owner's vehicle 

e Nature and extent of injury or injuries 
e Name, address and extent of damages 
and injuries involving others 


tributor, the product, the service and Jeep Corpora- 
tion. 


In handling a complaint of an owner the Dis- 
tributor should realize prompt handling, courtesy, 
thorough diagnosis of the problem and a complete 
understanding of the owner’s viewpoint, as well as 
a clear and plausible explanation to the owner 
concerning handling of the matter are extremely 
important. 


Whenever a complaint arises through owner con- 
tact with the Factory, or directly with the distrib- 
utor, all vehicle identification and complete details 
should be obtained and recorded for accurate han- 
dling of the complaint involved. Any complaints 
received at the Factory will be referred to the ap- 
propriate distributor. In such cases, as much infor- 
mation as possible, as well as copies of any cor- 
respondence involved, will be provided to the 
distributor. The distributor immediately after the 
complaint has been handled, should notify the 
factory. 












Is party original purchaser 
Distributor who sold vehicle 
Date accident occurred 

© Mileage at time of accident 
e Part(s) alleged defective 

e Present location of parts. 























Form_Z626-1R 
9-68 

Attach 

To Part 


REQUEST FOR CREDIT TAG 


JEEP CORPORATION 


pates 8 -26-71 


DISTRIBUTOR NAME AND ADDRESS 


mame Ajax Motors Pty. (Ltd.) 


COUNTRY England 


PARTS MUST BE CLEAN 


11 


Quan. 1 Part No. 933160 
Part Name COIL 

Model 8),05 Body 

Car Serial 41798 


Engine Code SF206-67 











Deli 
Miles 476 Date "8-2-71 


Give Nature of Trouble, same as on R. F. GC. 


ENGINE HARD TO START WHEN 





HOT - IGNITION COIL TESTED 
WEAK 











\ 


SERVICE REPRESENTATIVE REPAIR REPORT 


DISTRIBUTOR: AJAX MOTORS Pris (LTD.) 


MODEL NO. 81,05 


SERIAL NO. 40276 


TYPE OF REPAIR: SHORT ENGINE ASSEMBLY REPLACEMENT 


REASON: NO» PISTON CONNECTING ROD CAP NUT CAME OFF BREAKING 


CONNECTING ROD AND KNOCKED HOLE IN RIGHT SIDE OF ENGINE BLOCK. 


NOTE: Original to be 
attached to RFC, 


DATE 





FORM JIC 260 


) REV. 8-71 


PRINTED IN U.S.A. 


REQUEST FOR CREDIT 
JEEP CORPORATION 


RFC No. J, 2345 


8-31-71 


ye 





INTERNATIONAL DIVISION 


Milwaukee, Wisconsin, U.S.A. 





SERIAL No. 840502h-1)1798 


FACTORY INVOICE i lf BOE NS. 8,05 
» COUNTRY ENGLAND TRANS. NO. 
Pech WALLACE BERRY DATE DELIVERED §=2-71 
appress 2462 SOUTH HAMPTON, LONDON, ENGLAND REPAIR ORDER DATE | 8-26-71 
MILEAGE 7 

TROU GROUP PART eet MeosT PARTS REJECTED Orn. REJECTED 
BLE cee EACH EACH GREDET CODE oa fepiadin Pee eS SS 
A | 10-024 9TH Head Cylinder 1 | 67.82 | 9h. 7 ie a ae 

10-01 | 97225 | Gasket-Head ae 

as [eae] doh [eT | 

10-10A | 618798 | Gasket-Cover Pal eae Se 10-1160 6.4, | 28.80 
B | 15-05 | 933160 6.12 | 8.57 15.250| .5 | 2.25 








REASON FOR REPLACEMENT: 


A) Inlet valve no. 3 cylinder stuck open compression zero. 
compression 120 PSI. 




















Replace no. 3 inlet valve and grind all. 


B) Engine hard to start when hot - ignition coil tested weak. 


























No. 1 compression 85 PSI no. 





IMPORTANT INSTRUCTIONS: Mail first five copies to| CREDIT MEMO NUMBER 


American Motors Corp. Automotive International Divi- 


We certify to the accuracy of the above 
information and the owner was not charged 





ion, Milwaukee, Wisconsin. Part numbers must be 
hown. Fill in all columns as outlined in the International 
Warranty and Procedures Manual. Give full particulars 


under ‘‘Reason for Replacement” 


. Do not say defective. 


Give a detailed explanation. Hold all parts properly 
tagged until inspection by JIC Authorized Representa- 


tive. 


ra 
SIGNED 


JIC COPY 
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for the repair of his automobile. 





LAC 


(Principal or General Manager) 


JIC 1983-1 ENGLISH 
REV. 8-71 


Vi Jeep 


NEW VEHICLE DELIVERY INSPECTION 























DATE MODEL VEHICLE IDENTIFICATION NO. (VIN) —— : = bs ____ENGINE NO. 

OWNER: SEQUENCE NO._________ BODY NO. PAINT NO,._____TRIM NO. 

ADDRESS: — IGNITION KEY NO. = —COMPARTMENT KEY NO. 
Cy = c AUTO. OR STD. TRANS. NO. _______REAR AXLE RATIO 








These inspections and corrections must be performed as outlined in Jeep Technical Service Manuals and/or Approved Technical Service Bulletins applicable to the particular vehicle. 









































Ol 1, Torque cylinder head/or heads, intake-exhaust manifolds. {|| 27. Inspect and torque all steering and front suspension connections. Align 

front suspension, including steering column to steering gear alignment. 

fy j i i — ‘ F 

mt 2. Adjnst taiy/accessory atte sete tenstolh (|| 28. Check 4WD front axle for correct operation and adjustment. Includes: 

ia) 3. Inspect and correct engine oil leaks—fill to proper level. turning radius, driving flange screws. 

‘el 4. Inspect and correct fluid/lubricant level /leaks, oil bath air cleaner, battery, (| } 29. Inspect power steering operation—correct as required. Tighten all hydraulic 
radiator (and anti-freeze for proper protection), power steering, steering line fittings, gear box mounting bolts, steering shaft coupling and clamps. 
gear, brake master’cylinder, hydraulic lines and connections. Correct fluid leaks. 

= b ‘ : se eoeaniee a -] | 30. Inspect/align hood in opening—adjust hood bumpers—hood lock/safety 

a 5. Engine equipped with exhaust emission “air guard’ control system, check : 5 : 
and correct all loose line connections and air pump mounting bolts. catch, lubricate hinges and lock mechanism. 

= ; . : 5 vhs [J] 31. Inspect all glass for clear visibility, operation of windows, ventilat ke 

= 6. Disconnect battery cable/inspect routing of all electrical wiring and arrange digas required. ai oat ee 
to prevent shorts and scuffing of insulation /tighten all connections at each > ‘ 
junction. Reconnect battery. [ai 32: Inspect/correct alignment and adjustment of doors—door locks,and hinge 

: f operations, seat operations. 

LI 7. Perform complete engine tune-up. = } J ; f 

i : ; : {J | 33. Inspect/correct tail gate and tail gate window operations. 

LJ 8. Inspect charging rate of alternator—make corrections as required. = ; en. ; 

: ¢ NA {-] ]} 34. Inspection of all interior trim and proper placement of floor mats. 

pe] 9. Inspect and correct operations for all instrument panel gauges, indicators, 
horns and factory installed accessories. (ie Automatic Transmission Equipped 

(] } 10. Inspect and correct operations of Windshield wipers. = 

= : Ss: O 1. Check ‘Park & Neutral’ start positions. 

] | 11. Inspect and correct operation of heater and controls/fresh air inlets. ; “= 
= : ; / ; 2. Inspect/correct selector lever linkage as necessary for proper transmission 
(| } 12. Inspect and correct operations of all lights and aim headlights. gear engagement and pointer position. 

{| | 13. Install radio antenna and adjust radio antenna trimmer screw/test radio 3. Inspect/correct fluid level and leaks. 
for operation. 

: See 4. Perform oil pressure test using hydraulic pressure gauge if transmission 

E 14. Inspect/adjust clutch and brake pedals to specifications. does not operate properly during road test. 

J 15. Inspect/adjust standard transmission shift linkage. Inspect/correct trans- : Tae : 

mission lubricant levels and leaks. Air Conditioning Equipped 

LJ 16. Inspect transfer case lubricant level, leaks and operation. O 1. Check service valves and magnetic clutch wire. 

|} | 17. Test parking brake, adjust to specification. 2. Inspect/correct operation of controls and system efficiency. 

LJ) | 18. Inspect and correct front wheel bearing lubricant/adjust bearings to 3. Inspect/correct Freon leaks. 
specifications—tighten front wheel nuts. = 

19. Tighten rear wheel nuts, inspect /correct rear axle lubricant level and leaks. im Vehicle Road Test 
| | 20. Tighten all body holddown bolts. 1. Road test vehicle for performance, wheel balance and body noises. Make 
L 21. Inspect and correct routing of rear hydraulic lines—tighten fittings and corrections as required. 
eliminate leaks. 2. During road test note operation of automatic transmission and all instruments 
22. Tighten gasoline line connections/inspect and correct gas line routing and accessories. Make corrections as required. 
to fuel pump, gas tank mounting straps, tighten mounting strap nuts, 
filler neck clamps. gg Appearance of Exterior Finish 

[J | 23. Inspect and correct restrictions of gas tank vent system. Fil 1. Wash vehicle, inspect /correct water leaks, inspect finish and body mouldings 

[] | 24. Lubricate chassis complete. for alignment—touch up paint. 

y 25. Tighten universal joint u-bolt nuts—inspect visually condition of drive i Preparation of Vehicle Material for Glove Box 
shaft for excessive paint runs, undercoating, etc. Clean as necessary. 

O 26. Inflate all tires to proper pressure. 1. Owner's operating manual. 

2. Extra keys. 


Inspection Performed by 


Service Manager's Signature of Approval for Condition of Vehicle upon Completion of Inspection 











Repair Order No. 


Date. 





